PPA 

Pacific Pro Audio 
Thank You for Purchasing a Drive from Pacific Pro Audio. 

FAQ 

Q: How is my drive formatted? 

A: Unless you specified otherwise, your Pacific Pro Audio Oxford 911 Fire Wire Drive has 
been formatted for an Apple Macintosh Computer running either OS9 or OSX. 

Q: I want to reformat my drive on a Mac using OS9; what do I do? 

A: Because we format using OSX with OS9 drivers, you must reformat using a system with 
OSX. 

Q: I want to use my drive on a Windows XP system; how do I format it on my PC? 

A: If you would like to reformat your drive for use on Windows XP, please email us for 
instructions at drives(g),pacificproaudio.com 

Q: Can I format my drive for use on a Windows 98SE System? 

A: Yes, We recommend using Partition Magic from Symantec for FAT32 Formatting. See 
http : / / www. Symantec, com / par titionmagic / 

Q: Why is my drive partitioned? 

A: We always partition drives larger than 80 Gigabytes into two partitions. This is done to 
promote better performance when using our drives in conjunction with audio applications 
by reducing head-seek times and fragmentation. 

Q: The blue light is on but the drive doesn't show up on my desktop; why? 

A: The blue light on the drive only indicates a bus connection and doesn't signify that the 
drive is receiving power. Please check that AC is connected to the drive and that the switch 
is in the on position. 

Q: Is there any indication that I have AC connected and flowing to my drive? 

A: AC is indicated by a green light on the Mid-Line power supply. 

Q: I have lost my power supply or need an additional one for easy transport between 
locations, can I purchase a new one? 

A: Yes, We have power supplies available for $20.00. 

Q: Do you recommend any applications for drive maintenance and fragmentation? 

A: We recommend using Disk Warrior from Alsoft on your Macintosh Computer. See 
http:/ /www.alsoft.com/DiskWarrior/ . 
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